
 BHARAT SANCHAR NIGAM LIMITED
(A GOVERNMENT OF INDIA ENTERPRISE)

OFFICE OF THE CHIEF GENERAL MANAGER TELECOM

KERALA CIRCLE, TRIVANDRUM-695033

To


The PGM

Ernakulam/Trichur

The GM,

QN/TLA/ALP/KTM/MLP/PGT/CLT/CNN

No. Genl/197-11/2002  
                                                          dated at Trivandrum the 3.7.03


Sub:
Medical Policy of BSNL employees – Empanelment of hospitals

Ref:
BSNL Corporate office letter No.BSNL/ADMN/1 dt. 28.2.03

1. CGMT is pleased to consider the following hospitals as approved hospitals for inpatient treatment of all serving as well as retired employees of BSNL including  Deputationists in accordance with the letter under reference, subject to the following conditions:

( as per annexure III )

This approval is communicated as per the recommendations of hospitals made by the SSAs    

The PGM/GM should see that the hospitals so empanelled satisfy all conditions laid down as per the annexure of the letter under reference.

2. CGMT shall reserve the right to replace, alter, amend or/and add any Hospital/Nursing home/diagnostic center, at any time.

3. An employee (including retired employee) and his/her dependents shall be entitled to get reimbursement of expenses at the approved rates at all hospitals recognized from time to time. For this, the employee may be asked to furnish family details and health card with attested combined photo of family members, issued for identification.

4. a)
Rate for treatment has to be finalized by the CGM./SSA Head with different hospitals for which a rate list approved by CGHS, Trivandrum is attached herewith for reference. The rates have to be negotiated with the hospitals in such a way that it shall be less than the rate approved by CGHS (The rate list of the CGHS shall be kept confidential and may be kept under the safe custody of the respective officer).

b) 
The entitlement of room/bed for indoor treatment for various employees group as   per annexure I of the letter under reference may be seen. The rent for room may be negotiated with the hospitals and finalized.

c).     While ascertaining the rates, it may be specifically asked to indicate whether they         are willing to give any rebate/discount to BSNL employees if the hospital is approved, and if so, up to what percentage.

5. Procedure for reimbursement of claim:


All claims for reimbursement of medical expenses shall be made in the prescribed proforma supported by necessary bills, certificates, vouchers, prescription etc. and shall be subject to the procedure laid down by the management from time to time.

6. Direct Payment to the hospitals

Arrangement will be made with the recognized hospitals so that individual employees(including retired employees) do not require to make any payment to the hospitals for their treatment. Instead, on proper establishment of their identity, they will be provided all necessary indoor treatment by the recognized hospitals at approved rates and bill will be forwarded to BSNL for releasing the payment. Till such arrangement is made, payment will be made as per para 7.

7. Treatment in recognized hospitals/nursing homes etc. – Interim arrangement

a) An employee including retired employee and his other dependents shall be entitled to the reimbursement of expenses at the approved rates at all hospitals recognized from time to time by the management. Till such time as approved rates in recognized hospitals are not notified by CGM/SSA, the reimbursement  will be made as per actual expenses basis. All expenditure incurred in connection with the treatment will be reimbursable subject to the limit on the room rent which has been approved separately.

b) Except in emergency, treatment should be given to anybody only with the authorization letter in prescribed format issued by the nominated authority in each office who will be free to decide the hospital  in which the patient is to be referred.

c) The employee should intimate the nominated officer regarding the serious illness needing hospitalization for issuance of authority letter to the concerned hospital.

8. Once the rates are approved, the Head of SSA may sign a Memorandum of understanding between BSNL with the hospital authorities (sample attached) 

9.       a) When employee need treatment in empanelled hospitals outside the SSA other than  those in item I, Annexure III, permission  is to be obtained from the parent SSA Head.

b) All cases outside the Circle should get permission from CGM.

10.
Final decision on empanelment of hospitals and procedure to be followed can be taken by the SSA Head with the concurrence of their IFA under intimation to CGM.

11.       Medical Audit

     A Committee headed by PGM/GM with DGM(A) & DGM(F) and a Retired Civil           Surgeon of the SSA Headquarter may conduct Medical Audit when needed.

12.      A review of the scheme may be conducted by the SSA Head/CGM after six months or whenever needed.

13.
     These orders are effective from 1.6.2003

14.      This circular is issued with the concurrence of IFA

(N.S.Janardanan Pillai)

Dy.General Manager(PG)

For CGMT, Trivandrum

T.No.0471-2302277

Fax: 0471-2302288

Copy to

1. All GMs, Circle Office

2. All DGMs, Circle Office

3. CE(Civil)/Electrical

4. DGM, RTTC,

5. All AGMs/CAOs, Circle Office

Annexure III

Empanelment of hospitals for treatment of BSNL employees in Kerala Circle

I. All hospitals recognized by the Govt.of Kerala for inpatient treatment in respect of State Govt. employees.

II. Other hospitals

Trivandrum – Urban(Allopathy)

1. Sree Uthradam Thirunal Hospital, Pattom, Trivandrum

2. Cosmopolitan Hospital, Pattom, Trivandrum

3. P.R.S.Hospital, Karamana Trivandrum

4. S.P.Fort Hospital, For, Trivandrum

5. Vanchinad Hospital, Pongamood Trivandrum

6. G.G.Hospital, Pottakuzhi, Trivandrum

7. Chaithanya Eye Hospital, Kesavadasapuram Trivandrum

8. Jubilee Hospital, Palayam Trivandrum

9. KIMS Hospital, Kumarapuram Trivandrum

Trivandrum – Rural(Allopathy)

1. P.N.M. Hospital, Kattakada

2. Attingal Multispeciality Hospital Pvt. Ltd., Attingal

3. Rollands Hospital, Neyyatinkara

Ayurveda Centre

1. Vasudevavilasom Nursing Home, East Fort

2. Triveni Nursing Home, Vanchiyoor

3. Devaki Ayurveda Foundation, Vazhuthacaud, Trivandrum

Naturopathy Centre

1. Bethani Nature Cure Yoga Centre, Nalanchira

2. Kadaleevanam,Opp. Chettikulangara Devi Temple, Trivandrum

Dignostic Centre

1. Doctors Dignostic & Research Center Ullur, Trivandrum

2. Devi’s Scan (P) Ltd. Kumarapuram, Trivandrum

3. Scan House Dr. Gopinath’s Dignostic Services, Trivandrum

4. ADS Scan & Hospital Ltd., Trivandrum

5. Dignostic Service,  Trivandrum

KOLLAM SSA

1.
Sankar Shashty Abdepoorthy Memorial Hospital, Kollam

2. Upasana Hospital, Kollam

3. Dr. Nair’s Hospital, Kollam

4. Bishop Benziger Hospital, Kollam

5. Holy Cross Hospital, Kollam

Thiruvalla SSA

1. Pushpagiri Hospital, Thiruvalla

2. Thiruvalla Medical Mission Hospital, Thiruvalla

3. Holly Cross Hospital, Adoor

4. Maria Hospital, Adoor

5. N.S.S. Medical Missiion Hospital, Pandalam

6. C.M. Hospital, Pandalam

7. Meanthottam Hospital, Ranni

8. Marthoma Mission Hospital, Ranni

9. Muthoot Medical Centre, Kozhencherry

10. Poyyanil Hospital, Kozhencherry

11. People’s Clinic & Hospital. Pathanamthitta

12. Muthoot Medical Centre, Pathanamthitta

Alleppey SSA

1. V.S.M Hospital, Thattarambalam, Mavelikkara

2. Century Hospital Mulakkuza, Chengannur

3. K.V.M.Hospital, Cherthala

Kottayam SSA

1. St. Mary’s Hospital, Mannarghat, Kottayam

2. IHM Hospital, Palai

3. Mary Queen, Kanjirapally

4. Indo American Hospital, Vaikkom,

5. Paret Mar Ivanious Hospital, Puthupally

6. Matha Hospital, Kottayam

7. Bharat Hospital, Kottayam

8. H&W Cardiac Centre, Karapuzha

9. Vaikom Sathyagraha  Memorial Hospital

Ernakulam SSA

1. Indira Gandhi Co-op. Hospital, Ernakulam

2. Lakshmi Hospital, Ernakulam

3. Cochin Hospital, Ernakulam

4. Samaritan Hospital, Aluva for Cardiac Surgery

5. Amritha Institute of Medicla Science, Ernakulam

6. Medical Trust Hospital, Ernakulam

7. Lissie Hospital, Ernakulam

8. Sangeetha Hospital, Fort Kochi

9. P.V.S.Memorial Hospital Kaloor

10. Ernakulam Medical Centre, Palarivattom

11. Specialist Hospital, Ernakulam North

12. Vijaya Fertility Clinic, Kadavanthra

13. Giridhar Eye Institute, Ernakulam

14. Lakeshore Hospital & Research Centre  Maradu Ernakulam

15. R.C.M.Hospital, Tripunithura

16. Carmel  Hospital , Aluva

17. K.M.K. Hospital Parur

18. Little Flower, Angamaly

19. Malankara Medical Mission Hospital & Medical College Kolenchery

20. Muvattupuzha  Medical Centre, Muvattupuzha

21. Devamatha Hospital, Koothattukulam

22. Holy Family Hospital Thodupuzha

23. Krishna Hospital Ernakulam

Ayurveda

1. Sree Agathya Medical Centre, Tripunithura

2. Anwin Ayurvedic Panchakarma Clinic Maradu

3. Sreedhariyam Eye Hospital, Koothattukulam

4. Kerala Ayurvedic Pharmacy (KAPC) Athani, Angamaly.

5. Nangeri Medical Trust Koothattukulam.

Trichur SSA

1. Mother Hospital(P) Ltd., Trichur

2. Aswini Hospital(P) Ltd., Trichur

3. West Fort Hospital, Trichur

4. Elite Mission Hospital, Trichur

5. Co-Operative Hospital, Irinjalakuda

6. Jubilee Mission Hospital, Trichur

7. St. James Hospital, Chalakudy

Palakkad SSA

1. District Hospital, Palakkad

2. Thankam Hospital, of IMRC, West Yakkara, Palakkad

3. Welcare Hospital, Palakkad

4. Lakshmi Nursing Home Palakkad

5. Fort Hospital, Palakkad

6. Palakkad Dist. Co-Op. Hospital, Palakkad

7. Assumption Hospital, Kanjirapuzha

8. Nila Hospital, Pattambi

9. Sanjeevani Hospital, Shornur

10. Valluvanad Hospital Ottappalam

11. Cherpulassery Medical Centre, Cherpulassery

12. Crecent Hospital, Alathur

Ayurveda

1. Vaidyamadam  Vaidyasala Nursing Home, Thrithala

2. K.A.Samajam Hospital, Shornur

3. Santigiri Ayurveda Sidha Medical College, Olassery

4. Nadavanam Ayurvedic Hospital, Ottappalam

Malappuram SSA

1. K.P.M. Hospital Pvt. Ltd., Malappuram

2. Alshija Hospital Pvt. Ltd, Perinthalmanna

3. Maulana Hospital Pvt. Ltd., Perinthalmanna

4. Kottakkal Aryavaidyasala, Kottakkal

5. Gandhian Natural Hygiene Home Tirur

6. Edappal Hospital, Thrithala Road

7. Tirur Nursing Home, Tirur

Calicut SSA

1. Baby Memorial Hospital, Calicut

2. P.V.S.Hospital, Calicut

3. Malabar Institute of Medical Science, Calicut

4. Fathima Hospital, Calicut

5. Nirmala Hospital, Calicut

6. Fathima Matha Mission Hospital, Kalpetta

7. St.Joseph’s Mission Hospital, Mananthavady

8. Sree Vinayaka Hospitals, Sulthan Battery

9. CEEYAM Hospital, Badagara

Cannanore SSA

1. AKG Memorial Co-Op. Hospital Kannur

2. Koyili Hospital, Kannur

3. Dhanalakshmi Hospital, Kannur

4. Speciality Hospital, Kannur

5. Razlok Hospital, Kannur

6. Ashoka Hospital, Kannur

7. St. Martin De porus Hospital, Kannur

8. Abdulrahman Smaraka Ayurveda Hospital, Kannur

9. Abdulrahman Smaraka Ayurveda Hospital, Pappinisseri Kannur

10. M.K.Ummerkoya Memorial Ayurveda Hospital, Pappinisseri Kannur

11. B.K.M.Memorial Hospital, Taliparamba

12. Taliparamba Co-Op. Hospital, Taliparamba

13. Loud Hospital, Taliparamba

14. Mukunda Hospital, Payyannur

15. Payyannur Co-Op. Hospital, Payyannur

16. Krishna Nursing Home, Kanhangad

17. Care & Care Hospital, Kanhangad

18. Manzoor Hospital, Kasargod

19. Aranyaka Herbal Hospital, Kanhagad

20. Carewell Hospital, Kasargod

21. Kasargod Institute of Medical Science

22. Tellicherry Co-Op. Hospital, Tellicherry

23. Indira Gandhi Co-Op. Hospital, Tellicherry

24. Malabar Cancer Centre, Tellicherry
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